Resident Survey Results 2006

Hazelmere Road, NW6  – Post Box Square Area

An Outline Design Brief for Improvements

Overall Aim of improvements:

To make the ‘Post Box Square’ area – 

· Safer,

· Cleaner

· More Attractive

Design restrictions

Community consultation and feedback - particularly from residents living adjacent to the square – is that improvements should NOT include:

· Seating – because it would attract street drinkers and undesirables

· Play features – because it would cause noise and nuisance

· Grass – because it would attract dogs (and dog owners) and their mess.

Rationale & Impetus for improvements to this space

A comprehensive survey of BEST area residents in Oct 2005 revealed that open space and improvements to the area – especially planting & greenery – are amongst the top priorities for residents.

Survey results:

· 60% of residents are unhappy with the amount of trees/greenery 

· 60% are unhappy with the availability of communal  /open space

· These issues were the top two priorities for improvements in the area

· Together they attracted more votes (86) than all the other issues in total (75)

Active Residents

In February 2006 a group of BEST residents started meeting to develop proposals for improving the area, with the support of London Play. In order to determine the overall aim, and establish priorities for any redesign, they have gone through a community consultation process. This has included door-to door visits and leafleting of the homes in the immediate area, and wider appeals for views and input through the BEST newsletter.

Current situation

Negative:

The space has not been well-maintained over many years and feels run-down.

The current appearance is not attractive, distinctive or particularly beneficial to residents.

Official signs about dumping and CCTV are unattractive - and useless!

The space is plagued with regular dumping – including household appliances and furniture

There are safety problems with paving, tree roots, lighting (?)

It is used as a cut-through by motorcycles/ mopeds

Positive:

This space is needed - it is the only significant piece of public open space in the BEST area.

It is actively used by some people – particularly children

The use of the space for the BEST street party (Sept 05) showed the value of the space to the community

The transformation of the space (with turf) for the street party gave people a different perspective of the space, and demonstrated the potential for improvements.

The space is valued and useful – it has also been used for other community events eg children’s Halloween event, bicycle workshops.

Suggested Design Elements:

· Current overall structure / elements to remain – post box, bollards, respective areas of paving / roadway etc

· Raised paving area (around/under trees) to become a planting area - larger if possible

· Planting to include a wide variety of plants types / species

· Planting to add interest / colour / variety

· Overall design to enable community maintenance and development

· Robust distinctive design to boundary / edging of plant area

· Additional planting / landscaping around the space

· A special lighting scheme

· A focal point / distinctive feature 

Other possibilities:

Renew / replace all paving – decorative / design element

Access improvements  for pushcairs, wheelchairs,etc

Enhancement of existing bollards

Remove/ relocate the telecoms/ electricity (?) Switch box (Grey metal cabinet)

Rationalise signs & posts

Upgrade lighting & lamp posts

Improve/ enhance gable walls of P/Park Road properties  (private property!)


- 1 -


